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Job Description

	Position / Title:
	Senior Program Manager

	Department:
	Administration

	Responsible to: 
	Chief Financial and Operating Officer – CFOO

	Location:
	San Francisco, CA

	FLSA, FTE Status: 
	Exempt, Full Time

	
	


Opportunity Summary:
The Senior Program Manager leads implementation of programmatic work with non‐profits and foundations. These programs are designed to leverage the power of technology to improve the performance of these organizations and their work to positively impact the lives of people and their communities.

This position will be responsible for all aspects of execution including participation in program design, developing the implementation plan, measurement/evaluation and project reporting.

These programs are generally large‐scale and involve partnering directly with multiple nonprofit and/or foundation organizations in a cohort group structure. In addition to technology integration and capacity building, program elements will often include leveraging organizational best practices, shared learnings and building collaboration. This position also works closely in a team environment with ZeroDivide staff to achieve program goals.

Ideal Candidate:

The candidate will be highly experienced in nonprofit, community‐based settings with the ability to lead program implementation in a team environment. This person will have a firm grasp in emerging technologies and should be “tech savvy” in experience and interest. The candidate should be highly proficient in project management and knowledgeable about technology and how powerful it can be in helping organizations and their communities realize positive impact and change.

Primary Responsibility:

· Lead program implementation working directly with cross‐functional team (EVAL/measurement, technology, finance, development) over the life of the project.

· Work directly with nonprofit and/or foundation cohort groups to execute program.

· Employ ZeroDivide systems & tools to assure effective execution including (1) manage program deliverables according to implementation plan, (2) measurement/tracking based on specifications and (3) development of programmatic elements and communicate and report progress on a regular basis.

· Review and summarize program progress through reports/updates.

· Share learnings and best practices with all team members.

· Highlight and advise on the strategic outcomes for the program and help to develop program content for future projects. Work closely with Strategy & Innovation team to realize these benefits.

· Support cohort group to build a network of practice and collaboration.

· Raise visibility of ZeroDivide programs through public speaking opportunities, participating‐in and initiating conference presentations. Outside representation of the program as the program leader.

· Work effectively in a team environment with both technical and non‐technical staff.

· Establish and maintain positive working relationships with internal and external teams.

QUALIFICATIONS

Education & Experience:

· Bachelor’s degree. Graduate level academic degree in related field a plus.

· 7+ years of professional experience and a proven track record developing, managing, and implementing.

· Interest in emerging technologies such as Web 2.0, mobile and cloud computing, and wireless technologies. Tech savvy.

· Strong business writing, verbal communications and presentation skills.

· Demonstrated success as a project manager who has considerable experience with large-scale projects with multiple clients and stakeholders.

· Nonprofit Program Experience.

· Able to lead cross‐functional work team.

· Able to build strong relationships with program cohorts; influence; negotiate.

· Familiarity with government funding a plus.

· Bilingual in Spanish or other language preferred.

Compensation

Commensurate with experience.  ZeroDivide offers generous benefits, including health, dental, vision insurance, 401k plan, vacation/sick time, gym membership subsidy, and pretax savings accounts.

ZeroDivide is an Equal Opportunity Employer, with a strong commitment to creating a workplace which is representative of the richness and diversity of the people of California.
